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Qverview

Covers a number of key areas, including Teaching Parent
PURPOSE Closure Survey, TFC Teen /Teen Family Capacity, and
Prevention Programs.

REPORTING
FREQUENCY

Quarterly

DURATION July 1, 2023 - September 30, 2023




Staft Satistfaction Survey 2023

Employee Net Promoter Score
How likely would you be to recommend PPl as a place to work™?
(rated on 1-10 scale®)
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A
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90.3% @




Teaching Parent Closure Survey
Results from 3rd Quarter 2023

Only one family was closed during this quarter. No results
from survey.
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January -September 2023

Individuals
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Number Individuals Served

Therapeutic Foster Care

Family Mentoring

Family Check Up

Therapeutic Mentoring

Counseling

Teaching
Parents
Recruited




Treatment Foster Care
Teaching Parents Available for Teen Placement

Strategic Plan Goal: By the end of 2023, we will have at least 38 certified families willing to accept

13-18 year old placements. 3 7

Percent of Teen Referrals Matched

Strategic Plan Goal : Achieve a referral match rate of at least 15% of 13-18 years old between January 2023

Q 4.4%




Prevention Programs

Individuals Served:

Number of individual served by the ‘I ‘I ‘I

Mentoring, Family Check Up, and Family
Mentoring Program in 2023

Number of individuals served by the
Mentoring and Family Mentoring programs in
2023. Strategic Plan Goal: 118 individuals will

| receive prevention services in 2023



Do you have an idea
for improvement?

The CQl Team welcomes
Improvement suggestions
from any PPl staff member.
No idea is to small!

email: cqi@peopleplaces.org
with your ideas



