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Qverview

Covers a number of key areas, including Teaching Parent

PURPOSE Recruitment, Customer Satisfaction, and Prevention
Programs.
REPORTING
Quarterly
FREQUENCY

DURATION October 1, 2023 - December 31, 2023




January -December 2023

Individuals
Served

Program Number Individuals
Served

Teaching
Parents
Recruited

Therapeutic Foster Care 109

Family Mentoring 66
1 8 Family Check Up 4

Therapeutic Mentoring 49

. Counseling 3




Treatment Foster Care

No Permanenc y Adoptive Home
31% 31%

Number of Referrals:
January -December 2023

Relative Placement
5%

The chart illustrates the rate of

permanency for children exiting the
TFC in 2023.




Prevention Programs

Hours Served : Individuals Served:
Number of individual served by Number of individual served by
the Mentoring, Family Check the Mentoring, Family Check
Up, and Family Mentoring Up, and Family Mentoring
Program in 2023 Program in 2023

7456 119

Number of individuals served by the

Mentoring and Family Mentoring programs in
2023. Strategic Plan Goal: 118 individuals will
receive prevention services in 2023




Prevention Programs - Family Mentoring

Where are youths after receiving services:

(Reporting on Family Mentoring clients discharged from services in 2023.)

e Youth who stay at home: 76.5% (13)
e Youth who enter foster care: 23.5% (3)

§



Customer Satisfaction 2023

Responses collected via online survey from Referring Agents
on a annual basis for any client ending any service in 2023.




Do you have an idea
for improvement?

The CQl Team welcomes
Improvement suggestions
from any PPl staff member.
No idea is to small!

email: cqi@peopleplaces.org
with your ideas



